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INTRODUCING THE ATLAS AVM STANDARD SUPPORT, GOLD
SECURE and the PLATINUM SECURE PRODUCT SUPPORT
PROGRAMS: Our Standard Support PLUS TWO NEW OPTIONS TO
GIVE YOU AND YOUR CUSTOMERS TOTAL PEACE OF MIND!

STANDARD SUPPORT- Standard Support package includes:
-6 hours technical support
-Free pre-programming before shipping
-Two years limited warranty on Server, except HD
-One year limited warranty on ATLAS phones, (Wi-Fi 30 days).

GOLD SECURE- OPTIONAL BENEFITS PROGRAM, FOR THE ATLAS
AVM.
-3 Years limited warranty on the AVM Server, (hard drive 1 year).
-2 Years limited warranty on ATLAS SIP Phones, (Wi-Fi 30 days).

-Free first year technical support from 8 am to 5 pm.

PLATINUM SECURE-OPTIONAL BENEFITS PROGRAM, FOR

THE ATLAS AVM.
-4 Years limited warranty on the AVM Server, (hard drive 1 year).
-3 Years limited warranty on ATLAS SIP Phones, (Wi-Fi 30 days).

-Free 24 hour emergency technical support, first year.
-Free regular technical support from 8 am to 5 pm., first year.
-Free replacement of Server failure, first 3 years OVERNIGHT
SHIPPING included.
-Free Software, new features and upgrades first 3 years.


